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• What is difficult about good open questioning? [foreseen answers are  

“Good uncoloured and open questioning is difficult when you have an ideas in 

your head or if you have a opinion on the theme”.  

“It is difficult to listen carefully because you are already busy with what you 

yourself are going ask in the next moment”. 

• What did you learn about yourself according to open questioning?  

As a trainer you can skip the remark: “It is unnatural to do all this open 

questioning, it is not a normal conversation” by saying that this is indeed a fact 

and that the purpose is not to have a good conversation but to do a exercise to 

learn about open questioning.  

   

Material 
Information about open questioning, what is it, what criteria, etc. on sheet, 

power point or flipchart. 



Open questioning 
 
• what? 

 
• when? 

 
• how? 

 
• where? 

 
• can you give an example…? 

 
• tell me more… 

 
• and then….? 

 
[the ‘why’ question can be open  
but can also evoke guilty feelings ] 

 
 
closed questioning 
 
• question with a suggestion  

or own opinion 
 
• question assuming the answer. 

 
• multiple choice question 

 
• only yes or no reaction possible. 


